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How do companies continue to maximize 
the value of their Saba Centra investment 
and ensure that it keeps in lockstep with 
their business while faced with budget and 
resource contraints?

With IT costs coming under greater scrutiny 
and the pressure to do more with less, 
getting resources to maintain and manage 
IT systems while continuing to execute on 
business initiatives is posing a tremendous 
challenge for business and IT managers.

The Saba Centra Upgrade Subscription offers a comprehensive 

solution to organizations seeking to address the issues above. It 

consists of a bundle of services that will keep your Saba Centra 

system up to date, the system running optimally, and your people 

current on Saba Centra features and functions. Saba Centra Upgrade 

Subscription provides the following benefits:

•	 Reduced overall cost-of-ownership

•	 Cost predictability

•	 Risk reduction

•	 Proactive application goverance

•	 Flexible service offering

•	 Single-vendor accountability

Upgrade Services

Saba builds its services with flexibility in mind, and companies can 

take advantage of the modules to build a solution unique to their 

organizational needs and budget. These services are offered on a 

fixed annual fee basis, with the option of monthly billing, allowing 

organizations to avoid large project outlays while continuing to have the 

best expertise to enhance the performance and reduce the total cost-

of-ownership of the system.

The services are designed to be delivered remotely through Saba’s team 

of experienced and trained Saba technical and business consultants. 

The services package includes these services annually:

•	 Saba Centra Upgrade

	 – Upgrade and migration

•	 Training of Saba Centra Administrators

	 – Training on new features/functions

	 – Refresher training

•	 Express Health Check

	 – Patch check and review

	 – Configuration review

	 – Architecture review
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Express Health Check

It is important to take proactive measures to ensure that 

the system has the capacity to perform as required and to 

avoid unplanned disruptions to the business. The Express 

Health Check is a service that will manage the risk to your 

system. It will ensure that the system has the appropriate 

patches and configuration. A Saba consultant will review 

the current configuration to ensure that it continues to 

meet business goals and objectives.

Overall Business Benefits

With the Saba Centra Upgrade Subscription, you will 

be able to ensure that your Saba Centra system will 

continue to provide enhanced performance and value 

to your organization without distraction and overhead of 

additional IT and business resources. You will be able 

to leverage Saba’s expertise and intimate knowledge 

of the product to derive the best advantage for your 

organization. This will result in reduced business risk and 

total cost-of-ownership. Saba consulting services are 

flexible enough to accommodate your needs so that you 

will have a tailored offering that works for you.

Saba Centra Upgrade

The subscription includes the Saba consulting services 

necessary for Saba Centra customers to upgrade from 

one Saba Centra version to another generally available 

Saba Centra version (1), should the customer elect to 

do so during the subscription period. Using experienced 

Saba consultants to perform the upgrade will reduce 

the time and cost of upgrading your system. As part of 

the upgrade process, Saba will document the existing 

configuration, and propose an effective upgrade path 

and a project plan that will get the upgrade done in 

a shorter time and at less risk to your business. This 

alleviates the need to have specially trained IT personnel 

on staff. Some restrictions apply. 

Training of Saba Centra Adminstrators

As part of the services associated with the upgrade, 

we will ensure that your Saba Centra administrators 

get the training necessary to obtain the most use from 

the system. The training will focus on how to use new 

functions/features in the new release, Saba Centra best 

practices, and/or refresher training on Saba Centra 

functionality.


